
COVID-19 & PAYROLL

Key insights from the industry in April 2020



APRIL 2020… AN INDUSTRY CAME TOGETHER

The Coronavirus pandemic could not have come at a worse time for payroll. On 23rd March

2020, a peak time for payroll processing, the UK went into lockdown. Teams were thrown

into uncertainty. Working from home, separated from colleagues, attempting to complete

year-end payroll, andgrapplingwith new legislation aroundFurlough.

Throughout April 2020, over 500 payroll professionals came together via a series of

webinars to share insights, best practice and advice, and support each other through the

mostchallenging timemanyof themhadeverseen in theirprofessionalcareers.

Theseare their keytakeaways and insights.



A SENSE OF PRIDE

Payrollers are proud of how their profession came together

in a time of crisis, and proud of what they and their teams

achievedundersuch immensepressure



IN THE SPOTLIGHT

Payroll will now take on a wider role within the organisation

and continueto do so in the future



A FORMATIVE EXPERIENCE

Future hires will be asked during job interviews how they

dealtwith thechallengesof COVID-19



UNCERTAINTY IS RIFE

Payrollers anticipate that the biggest impact on their own

businesses may not be felt until as late as July, when the

Government’s financial support via the Coronavirus Job

RetentionScheme(CJRS) is scheduled to end.



AGILE THINKING

Teams have been forced to adapt quickly and adopt a

digital-firstmindset,some for the first timeever



There is a need for an agile mindset, and expectation that 

there will be monumental changes in the 

way payroll is processed in the future  

Katy Christiansen, Anderson Anderson& Brown



REMOTE WORKING CAN WORK

There is no need for payroll to be 100% office-based in the

future, now that it’s been proven that with the right

communication and technology systems, teams can

functionwell while working remotely



SOME CHANGES WILL

BE KEPT

Payroll professionals cannot imagine simply reverting to

the old ways of working prior to Coronavirus, and believe

therewill be some positive changes that theywill keep.



DIGITALLY-ENABLED TEAMS

HAD AN ADVANTAGE

For many, March payroll could not have been completed

had there not already been a digital transformation in the

business



A best-of-breed mindset is far better than 

relying on one system for every aspect of payroll. Cloud-

based solutions are better in remote VPN environments 

when multiple people are trying to log in simultaneously 

Katie Sharpe, Mazars



THE FUTURE IS DIGITAL

Reliance on paper checklists, records and payslips made

a difficult situation even more complicated for payroll

teams. Hard copy records including the production of

paper payslips must be reduced to mitigate the impact if

this situationwere to reoccur.



WANT TO CATCH UP?

Recordings of all three webinars are available at 

www.paydashboard.com/videos

http://www.paydashboard.com/videos


ABOUT 

PAYDASHBOARD

PayDashboard is a digital payslip platform that

integrates with your existing payroll software to

deliver payslips, PAYE forms and payroll data

online inasecure,easy-to-useportal.

During the COVID-19 crisis we have been

working with our clients and the wider industry to

support payrollers through shared knowledge

and collaboration, as well developing tools and

resourcestohelp ourclients throughthecrisis.

Visit www.paydashboard.com to findoutmore.

http://www.paydashboard.com/

